
Terms and ConditionsKampaoh Ile de Ré
29th July 2024

1 Object
Through this contract, you agree to formalize the reser-vation on the terms indicated below, as well as thespecific conditions of the contracted offer, which willbe attached to this agreement as an integral part ofit. Any future modifications to these terms and con-ditions will be considered an annex to this contract.Through this contract, you agree to formalize thereservation for your stay at Camping Les Grenettes,in the "Kampaoh" tentmode during the specified dates.

2 Kampaoh Agency
Kampaoh France company with registered office at24Rue de la Citadelle 64220 Saint-Jean-Pied-de-Port,France, with TVA FR33948058607 and Siret num-ber 94805860700011, is the one organising the tripand through whom you are contracting the agreedservices specified in the particular conditions (here-inafter "Kampaoh Agency").
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If you wish to contact us, you can do so at:
• Email: ayuda@kampaoh.com
• Contact phone: +34 955 252 440

3 Specific Conditions
3.1 The Camping
The Camping Les Grenettesis owned by SAS LESGRENETTESwith business register in 3 Rue de l’Ermitage,17740 Sainte-Marie-de-Ré, France, with Siret num-ber 32974610100016 (hereinafter "the campsite").By formalizing this reservation, you are contract-ing with the camping site for a pitch as part of a com-bined trip managed by Kampaoh Travel Agency.
3.2 Kampaoh Tents
Akampao Movment SL (hereinafter "Kampaoh") is acompanywith its registered address in Alcalá deGuadaíra,at Calle La Red Cinco, 49, ZIP code 41500, with TaxID Number (C.I.F.) B90309212 and registered in theCommercial Register of Madrid, Volume 37,637, Fo-lio 92, Section 8, Sheet M-670608.Kampaoh is authorized by the Camping site to in-stall and rent its accommodations in "Kampaoh" tentmode. By formalizing this reservation, you are con-tracting with Kampaoh for the use and enjoyment,during the duration of the reservation, of a "Kam-paoh" type tent equipped on the camping pitch de-scribed above as part of the combined trip.
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3.3 Legal Framework
These conditions are subject to the provisions of RoyalLegislative Decree 1/2007, of November 16, whichapproves the consolidated text of the General Lawfor the Defense of Consumers and Users and othercomplementary laws, and will be incorporated intotravel or stay contracts accepted by the customer,along with the specific conditions stated in the traveldocumentation.
3.4 Price
The agreed price includes the contracted services andspecified add-ons in the contracted offer, as well asthe applicable VAT (or equivalent tax, if applicable).After the contract is concluded, the price can onlybemodified, both upward and downward, due to changesin the level of taxes or fees on travel services includedin the contract, imposed by third parties not directlyinvolved in the execution of the trip, including touristtaxes, landing fees, embarkation or disembarkationfees at ports and airports, if applicable.If the trip or stay is contracted as a result of aspecial offer at a different price from the generallyadvertised one, the services will be exclusively thosedetailed in that special offer. The price exclusivelycovers the contracted services. It does not include,among others: taxes, local taxes, or charges to bepaid by the customer at the destination, such as touristtaxes, hotel taxes, ecological fees, etc., food, bever-ages, etc. It also does not include visits, excursions,or tips.

3



3.5 Arrival / Departure Policies
Camping LesGrenetteshas the following check-in/check-out times and policies:

• Arrival: Between 15:00 and 19:00.
• Departure: By 11:00.
• NoShow: All customersmust check-in between15:00 and 21:00 on the day of the reservedstay’s start. In case the customer cannot ar-rive within the indicated timeframe, they mustnotify the Kampaoh tent manager in advance,providing information about when they expectto arrive at the campsite.

If the customer notifies their delay, the Kam-paoh tentmanagerwill attempt to facilitate theircheck-in outside of the established hours, when-ever possible.
If the customer does not notify the Kampaohtentmanager during the specified check-in hours,their reservation will be canceled the day fol-lowing their check-in at 11:00, following the"cancellation" procedure.

3.6 Payment Conditions
A 40% payment of the total amount will be madewhen making the reservation. This payment will bemade by card, either through thewebsite or by phone.The customer authorizes this charge by accepting thecurrent conditions. The remaining amountwill be chargedto the customer within 48 hours before their check-in using the samepaymentmethod used for the reser-
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vation. The customer authorizes this charge by ac-cepting the current conditions. If the payment can-not be processed using the payment method regis-tered by the customer, they must provide an alterna-tive payment method before check-in. The customerwill not be allowed to check-in without prior pay-ment of the total amounts established in their reser-vation. In case of a customer no-show, KampaohAgencywill retain 100%of the reservation amount as a penalty.
3.7 Parking
All reservations include only one parking space. Thisspace will not be beside the tent and will be assigneddepending on availability.Each parking spacemay be used by one car or twomotorbikes. Should you need an additional parkingspace, it has to be requested on arrival to the camp-site. It will have an extra cost and its availability can-not be confirmed until check-in.The location of the parking space included in thereservation will be in the outer car park of the camp-site.The parking space may be not delimited, beingright of the campsite planning how to set up cus-tomer´s vehicles.
3.8 Quiet Hours
The campsite’s quiet hours are from 00:00 to 8:00.Specific restrictions within this timeframe can be in-quired about during the check-in process at the camp-site reception.
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3.9 swimming trunks
To access the swimming pool it is essential to wearswimming trunks/slip, shorts are not allowed. In caseof need, they are available for purchase at the camp-site.
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4 General Conditions
By booking your reservation, you are accepting, inaddition to the specific conditions of your reserva-tion, the following General Conditions. In case of dis-crepancies between the specific conditions of yourreservation and these general conditions, the specificconditions of your reservation will prevail.
4.1 Cancellation Policy
At any time before the start of the combined trip, thetraveler may terminate the contract with the conse-quences described below.If the customer decides to cancel their trip, thecancellation policy contracted in their reservationwillapply.When there is less time left according to the can-cellation policy for the scheduled trip, the customermay cancel it, but Kampaoh Agency will retain 100%of the amount paid by the customer as a penalty forthe cancellation.However, notwithstanding the above paragraph,when there are unavoidable and extraordinary cir-cumstances at the destination or in the vicinity thatsignificantly affect the execution of the trip or thetransport of passengers to the destination, the trav-eler has the right to terminate the contract before itscommencement without paying any penalty. In thiscase, the traveler is entitled to a full refund of anypayments made, but not to additional compensation.The organizer may cancel the contract and refundthe traveler the full amount they have paid, but willnot be liable for any additional compensation if it is
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unable to execute the contract due to unavoidableand extraordinary circumstances and notifies the trav-eler without undue delay before the start of the trip.In the case of contracts concluded online, by phone,or through other electronic means, the traveler hasa period of fourteen days to exercise their right ofwithdrawal from the combined travel contract, with-out the need for justification, provided it is within thetime frames established in the contracted cancella-tion policy.For bookings of longer stays exceeding 20 nights,these will be considered non-refundable regardlessof the remaining days until check-in and may be sub-ject to supplements and special conditions.
4.2 Reservation Modification Policy
According to the general terms of this contract, out-side of the contracted cancellation policy, it will onlybe possible to extend the reservation (never reduceit), provided there is availability. Otherwise, duringthis period, the customer may choose to cancel with-out a penalty.The cancellation andmodification policy contractedwill be applied in caseswhere possible, with theKam-paoh tent manager reserving the right to approve ordisapprove themodification based on availability. With-drawal during this period will have the consequencesindicated in the previous clause.The travelermay transfer the combined travel con-tract to a person who meets all the applicable condi-tions of the contract by notifying Kampaoh Agencyin writing with reasonable notice of at least sevennatural days before the start of the combined trip.
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The transferor and the transferee will be jointly re-sponsible to the Agency for the outstanding amountof the travel price as well as any commission or sur-charge and additional costs of the transfer. KampaohAgency will inform the transferor of the actual costsof the transfer. Such costsmust be reasonable and, inany case, not exceed the actual costs incurred by theorganizer and the retailer due to the transfer. Kam-paohAgencywill provide the transferorwith evidenceof the commissions, surcharges, or other additionalcosts arising from the transfer requested by the cus-tomer.
4.3 Specific Policy for Groups
Reservations of more than 1 tent, made by the sameholder or different holders but belonging to the samegroup, must be communicated by the Customer toKampaohAgency as "group reservations" and are sub-ject to approval by Kampaoh. The lack of informationon the part of the customer to Kampaoh at the timeof making the reservation, indicating that it is a groupreservation, regardless of whether they have beenmade by one or several holders, will allow KampaohAgency, once this circumstance is known, to proceedwith their cancellation, refunding the deposit paidwith-out compensation for the Customer, taking into ac-count the customer’s non-compliance in not commu-nicating that the reservation or reservations corre-sponded to a group and therefore not having obtainedprior authorization from Kampaoh.
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4.4 Children
• Children aged 0 to 3 years are completely free(maximum one baby per bed).
• Children aged 4 to 13 years should be markedas "Children" and take advantage of the existingdiscounts.

4.5 Reservations by Minors
Minors under 18 years of age must always be accom-panied by their parents or legal guardians. Other-wise, access to the campsite will not be allowed, andthe total amount of the reservation will be forfeited.
4.6 Pets
We do not accept pets. If there are any specific op-tions for pets at a particular destination, this optionwill be explicitly shown during the booking process.
4.7 Bed Linen
Please note that each bed is for 2 people in mostcases.If you have selected the rate that specifies thatbed linen and towels are not included, you will notfind your tent equippedwith this service. Please notethat youmay purchase a set of linen and towels at thefront desk during your stay or bring your own set.If you have selected the rate that includes these ser-vices in the price, your tent will be equippedwith bedlinen and towels upon arrival.
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This bed linen and towels will not be changed forstays of less than 4 nights.The change of extra bed linen will have an addi-tional cost of €6 per bed per day (includes a sheet,duvet cover, and pillowcase).The change of extra bath towels will have an ad-ditional cost of €2.50 per towel per change.If you want a change of bed linen, extra cleaning,or replacement of clean towels for stays of 4 nightsor more (free of charge), you must proactively informthe Kampaoh tent manager at least 24 hours in ad-vance, as it will not be done routinely, only
upon the guest’s request.
4.8 Campsite Rules and Coexistence
Kampaoh tents are primarily intended for families,couples, and individuals whowant to rest and enjoy afew quiet vacation days. Customersmust respect thegeneral rules of coexistence and the specific rules ofthe campsite, allowing the proper rest and enjoymentof the facilities by other campsite users. Withoutprejudice to the above, the following are some pro-hibited behaviors during your stay, which are listed inan illustrative, non-limitingmanner: parties are strictlyprohibited (especially bachelor/bachelorette parties),making disruptive noises, causing disturbances and,in general, engaging in any act that disturbs or incon-veniences other campsite guests. The use of soundand/or television equipment or similar devices thatmay cause disturbances to other customers, espe-cially in the camping area, is not allowed. Completesilence must be maintained in the camping area andits surroundings during the hours established by the
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campsite’s internal regulations.Groups of friends whose goal is to "party" at thecampsite are prohibited, and the right of admissionis reserved for any group, whether booked jointly orseparately. Entry to the campsite may be denied, andthe entire reservation amount will be forfeited as apenalty. For the groups that are admitted, retentionsor charges may be applied to the card or cards usedfor the purchase to cover any penalties fornon-compliance, to which they expressly consent inthis act, in accordance with the terms of the "Non-CompliancewithCampsite Rules" section. These amountsare independent of the deposit specified in the "De-posit" section.
4.9 Coexistencewith theNatural Environ-

ment
Many of our campsites are in natural environments,which makes it necessary to respect the natural en-vironment where the accommodation takes place, aswell as its flora and fauna. It is quite common forelements of its fauna, such as ants or other insects,to enter the tent, as it is not hermetically sealed. Inthese cases, the customer should inform the Kam-paoh tentmanager to perform a cleaning and preparethe tent for the customer’s stay. As part of the nat-ural environment where the activity takes place, noclaims will be accepted for finding insects in the tent,as indicated here, the Kampaoh tent manager willclean the tent in extreme cases (infestations), with-out being able to guarantee that isolated insects orother small animals do not exist inside the tent.We also remind you of the possible limitations im-
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posed by fire regulations. In certain campsites and atcertain times, the use of fires is prohibited, includingcharcoal barbecues, hookahs, tobacco, etc. In thesecases, the campsite and the Kampaoh tent managerwill simply enforce the applicable laws, obliging com-pliance with them. In case of non-compliance, thecustomer may be expelled from the campsite, withthe consequent loss of the reservation amount. Re-gardless of the penalty for non-compliance with theagreed obligations, the Customer will be responsiblefor damages, penalties, or other damages caused bytheir actions or negligent behavior. Charges may beapplied to cover the result of damages and losses (inaddition to those already indicated in the "Deposit"section). In case of damages, additional charges mayalso be applied (in addition to those already indicatedin the "Deposit" section).
4.10 The Pitch and the Tent
The customer is responsible for the security of theirbelongings. Kampaoh is not responsible for any pos-sible theft, loss, damage, or loss of personal itemsduring the reservation dates. It is recommended notto leave valuables unattended in the campsite facili-ties, especially in public places or other common ar-eas of the campsite. It is also recommended to prop-erly lock the tent when leaving.
4.11 The Pitch and the Tent
In the reserved pitch, you will find the Kampaoh tentyou have booked or, in exceptional cases, a higher-grade model than the one reserved.
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The following rules, which are listed in an illustra-tive, non-limiting manner, must be strictly followed:
• Smoking or generating unpleasant odors insidethe tent is not allowed. If this occurs, it may beconsidered damage to the tent, and the mea-sures indicated in the "Deposit" section may beapplied.
• The tent is delivered to the customer in a cleancondition, and the customer must return it inthe best possible condition. If the tent is re-turned with excessive dirt (food, papers, seeds,mud, etc.), it will be considered damage to thetent, and the measures indicated in the "De-posit" section may be applied.
• Taking furniture or mattresses outside of thetent is not allowed. In case of non-compliance,it may be considered damage to the items in-volved, and the measures indicated in the "De-posit" section may be applied.
• Installing other types of tents, shades, umbrel-las, canopies, or any similar items on the pitchis not allowed.

Failure to comply with these rules may result in ex-pulsion from the campsite, with the loss of the entirereservation amount as a penalty.
4.12 Deposit
Clarification: The regulations in this section are intended
to take decisive action in the event of uncivilized be-
havior, something that unfortunately occurs sometimes
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when customers do not respect the furniture and ser-
vices offered.The customer expressly authorizes the Kampaohtent manager to make a retention or charge on thecard used for the purchase, as a deposit or security,in an amount of up to €200 per person, to cover anydamage, defects, disorders, or disturbances causedby the Kampaoh tent guest.This charge will ONLY be made definitively in theevent that one of the described situations occurs. Thismeans that if no damage or defects occur, or if no vi-olations occur that result in a penalty in accordancewith the provisions of these terms or the specific con-ditions of the reservation, not a single euro will betaken from your card. Security deposits are not au-tomatically charged definitively, as the Kampaoh tentmanagerwill first contact the guest to detail the dam-age or penalties that apply and request reimburse-ment of the corresponding amount for repair or re-placement of the damaged item or, if applicable, pay-ment of the penalty. If not, the charge of the pre-authorized depositwill bemade definitively. TheKam-paoh tent manager may definitively charge a portionor the entire deposit to the card within 15 days afterthe departure date (including the departure date). Ifthe value of the damage and/or applicable penaltiesexceeds the amount of the deposit, the customer willbe obligated to pay the remaining amount to coverthe total cost of the damage and applicable penalties.By accepting these terms, the customer agrees thatthese charges will be made on the same card or an-other card used for previous payments, and that theKampaoh tent manager will make this charge fromthe moment the damage or violations and applica-ble penalties are reported in accordance with these
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terms.The reference costs for damage to the main itemsused by the customer are as follows:
• Tent: from €20 to €10,000 depending on thetype of tent and the damage caused.
• Tent cleaning: from €30 to €200 depending onthe type of tent and the level of dirt.
• Mattress: up to €300
• Bed linen: up to €45
• Bath towels and bathrobes: up to €45
• Bed structure: up to €250
• Table: up to €100
• Chair: up to €90
• Picnic table: up to €250
• Chest: up to €150
• Hammock: up to €150
• Coat rack: up to €155
• Electrical appliances: up to €400
• Lighting fixtures: up to €50
• Rug: up to €150
• Mirror: up to €35
• Decorative items: up to €25
• Beach cooler: up to €35
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• Padlock: up to €4
• Other furniture items: from€20 to €10,000 de-pending on the type of tent and the damagecaused.

These amounts include expenses related to the man-agement and transportation of the replacement item.
4.13 Non-CompliancewithCampingRules
The customer provides their consent and authorizesthat, in case of such non-compliance, the resultingamount of the mentioned penalty be charged to thesame card or another card onwhich the customer haspreviously made payments.The customer expressly consents that the man-ager of "Kampaoh" or any employee of the camp-ing may record in video or photograph what has oc-curred. These data will only be used if required bythe customer or by the competent authorities in ac-cordance with current legislation and will be retainedfor the maximum periods legally established.The manager of "Kampaoh" or any camping em-ployee will request the customer or any person stay-ing in accordance with the reservation made by thecustomer to cease the disruptive behavior, and ir-respective of the application of the aforementionedpenalty, in the event that the Customer or any per-son accommodated under the reservationmade doesnot cease the disruptive behavior immediately, the"Kampaoh" tent manager or any camping employeewill be authorized to expel such customers from thepremises, which will also result in the loss of the totalamount of the reservation.
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Furthermore, the manager of "Kampaoh Agencia"may call the police in cases where it is consideredappropriate, or in cases where customers refuse toleave the camping despite their non-compliance.We take thismeasure as a last resort in the case ofpotential customers who disturb others in a carefreemanner. Any damage or imperfection will be chargedseparately, as described in the "Deposit" section.
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4.14 Resolution of Incidents
For the resolution of any incident related to the fa-cilities or your accommodation, the following meansare at your disposal:

• Resolution by amember of the "Kampaoh" teamdirectly at the camping site.
• Through our email: ayuda@kampaoh.com.
• By phone at: (+34) 955 252 440.

4.15 Claims Processing
The customer is informed that, in the event of wish-ing to file a claim, they can contact Kampaoh Agenciade Viajes S.L. at the following email address:ayuda@kampaoh.com or by postal mail to Calle LaRed Cinco, 49 – Polígono Industrial La Red, Alcalá deGuadaíra (Sevilla), Postal Code 41500.Likewise, and in compliance with the provisionsof Article 40 of Law 7/2017 on alternative disputeresolution for consumer disputes, it is informed thatKampaoh Agencia de Viajes S.L. is not affiliated withany organization and/or entity for the alternative res-olution of such disputes. Notwithstanding the above,if you disagree with the solution adopted by us re-garding your claim, you may contact the ConsumerArbitrationBoard of your respectiveAutonomousCom-munity and/orMunicipality, aswell as theDirectorate-General for Tourism. In any case, it is informed thatKampaohAgencia de Viajes S.L. will not participate inthe arbitration procedure before the aforementionedentities.
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It is also informed that the limitation period forfiling claims under Royal Legislative Decree 1/2007,of November 16, approving the consolidated text ofthe General Law for the Defense of Consumers andUsers and other complementary laws, is two years.

5 Traveler Information
Kampaoh Agencia is responsible for the proper ex-ecution of the travel services included in the con-tract, in accordance with Article 161 of the consol-idated text of the General Law for the Defense ofConsumers andUsers and other complementary laws,approved byRoyal LegislativeDecree 1/2007, ofNovem-ber 16, and is obliged to provide assistance if thetraveler is in difficulty in accordancewithArticle 163.2of the same legal text. A reasonable surcharge maybe invoiced for such assistance if the difficulty hasbeen intentionally caused or is due to the traveler’snegligence.In the event of contracting a combination of travelservices, it will be considered a package trip withinthe meaning of the consolidated text of the GeneralLaw for the Defense of Consumers and Users andother complementary laws, approved by Royal Leg-islative Decree 1/2007, of November 16.Therefore, you will enjoy all the rights that applywithin the framework of the EU to package travel.The company Kampaoh Agencia de Viajes S.L. willbe fully responsible for the proper execution of thepackage trip as a whole.Furthermore, as required by law, the aforemen-tioned company is covered by a guarantee to refundthe payments made by you. For more information
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on your main rights under the consolidated text ofthe General Law for the Defense of Consumers andUsers and other complementary laws, approved byRoyal Legislative Decree 1/2007, of November 16,you can access the following link: link.The Organizer is not responsible for changes ofaddress of the campings and accommodations con-tained in the information, as well as the repercus-sions or changes that this may entail, which, if affect-ing the contracted service, will be communicated tothe customer in advance of the trip.The information we provide about the camping isbased on the information provided by the campingitself and verified by the Kampaoh Agencia team. Al-though we try to provide the most accurate informa-tion possible, we cannot guarantee that all informa-tion is exact. In particular, we are not responsible fortypographical or manifest errors, nor for temporaryand/or partial server interruptions, due to crashes,repairs, maintenance, and the like.In order to complete and secure your reservation,the use of a correct email address is necessary. Weare not responsible and have no obligation to verifyany errors or typos in the email address, phone num-ber, or credit card number provided by the customerthat are inaccurate or erroneous.In the event of direct damages attributable to ourbreach or breaches of the services agreed upon inthese terms and conditions, our liability will be lim-ited to the amount paid as a reservation, unless a dif-ferent obligation is explicitly established by law. Nei-ther Kampaoh Agencia nor the Camping, nor Kam-paohwill be responsible for any cancellations, strikes,forcemajeure, or other extraordinary acts beyond theircontrol.
21

https://www.boe.es/buscar/pdf/2007/BOE-A-2007-20555-consolidado.pdf


6 Other Customer Obligations
The traveler must promptly inform Kampaoh Agen-cia, taking into account the circumstances of eachcase, of any non-compliance observed during the ex-ecution of a travel service included in the contract.If you are not a resident in the country where theaccommodation is located, please remember to checkthe updated requirements regarding passport and visa,aswell as health procedures for your stay in the coun-try. We recommend that you access official informa-tion, including, among others, information from theMinistry of Foreign Affairs and review any updatesbefore your trip. Costs for these concepts will be thesole responsibility of the customer. We provide twouseful links for your reference:ImmigrationHealth Alerts
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7 Data Protection and Privacy Pol-
icy

The data controller in relation to the reservationmadeis Kampaoh Agencia de viajes SL trading as KampaohAgencia, a company with its registered office at CalleRed Cinco, 49 – Polígono Industrial La Red, Alcalá deGuadaíra (Seville), Postal Code 41500, with Tax Iden-tification Number (CIF) B10705440 and registeredin the Commercial Register of Seville under volume6,330, Folio 113, Sheet SE-112,736. Contact email:protecciondedatos@kampaoh.com.
• Data Controller:KampaohAgencia deViajes S.L., with registeredoffice in Alcalá de Guadaíra (Seville) Calle RedCinco, 49 – Polígono Industrial La Red, PostalCode 41500, with CIF B10705440.
• Purpose of Data Processing:Management and administration of the reser-vation and requested services; Customer ser-vice communications and services; Managementand resolution of complaints, claims, and inquiries;Customer andUsermanagement; Managementof social networks; Communication, if neces-sary, to public authorities, of data required bylegal obligation or court order; Conductingmar-ket studies or obtaining User opinions for qual-ity and service improvement purposes; Offer-ing authorized products and services.
• Data and Information We Collect:The processing of personal data (identifying andcontact information) that youmay have provided
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to us is intended to fulfill your request in or-der to provide you with the information yourequest, as well as to manage your reservationrequest. We will ask for at least your name andemail address. Depending on the reservationyou make, we may also ask for your address,phone number, payment information, date ofbirth, location, names of the people whowill beenjoying the services you reservewith you, andany preferences or special needs you may haverelated to your reservation. In cases where ex-pressly indicated, voice and/or image may berecorded, and telephone and/or video conver-sations may be kept for the purpose of verify-ing the contractual relationship and maintain-ing service quality. To identify you for reserva-tion purposes or when it is possible to checkin online, we may also ask for information fromyour identification document (passport, NationalID Document or similar) as well as a driver’s li-cense. If you contact us or the accommodationor service provider through us, through customerservice or otherwise (chatbot, socialmedia, etc.),wewill collect information you provide in thosecommunications to process the request or re-solve the issue you raise. This also applieswhenyou contact us to give us your opinion. In caseyou write a comment to share your experienceon our Website, we will collect the informationyou include along with the name you displayand your photo, if included. If you participate insweepstakes, promotions, or referral programs,you will also provide data that we will processfor the indicated purpose. If you provide uswith third-party data because the reservation
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is intended for the use of other people in ad-dition to or instead of you, it is your responsi-bility, at the time of providing such data, to en-sure that the data subjects have consented toyour providing them and have understood andaccepted our privacy policy. When using theWebsite, we may automatically collect data re-lated to your use of the Website, such as yourIP address, unique identification devices, loca-tion, time zone, and other data collected throughcookies, as stated in the Cookie Policy. Pleaserefer to our Cookie Policy published on theWeb-site for more information. We may also receiveinformation from our partners and providers,which we will combine with the data you haveprovided or will provide us for reservation ad-ministration andmanagement. To keep accounts,meet our obligations to collaborating campsitesand other service providers, properly managepayments and refunds, we may have access toinformation regarding payments made by thecustomer who has made a reservation throughthe Website: date and time of payment, coun-try, currency used, amount paid, and aUser iden-tifier allowing identification. If you do not com-plete the questionsmarkedwith an asteriskwhenmaking aweb reservation or do not accept suchquestions when contacted by phone or othermeans, Kampaoh cannot accept or process theservice or query made.
• To Whom Can Data Be Disclosed?To Akampao Movment S.L. and other compa-nies of the Kampaoh group for the proper pro-vision of the service and in compliance with le-
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gal obligations, to law enforcement agencies,judges and courts, and to other entities or pub-lic administrations as required by law.
• How Long Are Data Retained?Data will be retained for the time necessary tofulfill the purpose forwhich theywere collectedand for as long as potential liabilities may arisein relation to such data.
• What Rights Do You Have as a User?You can contact Kampaoh Agencia de ViajesS.L. and request the exercise of your rights, whichmay consist of access to personal data, rectifi-cation of inaccurate data, or request for theirdeletionwhen they are no longer necessary, re-quest the limitation of processing, data porta-bility, the right to object, or the withdrawal ofconsent, by postalmail to the following address:Alcalá de Guadaíra (Seville) Calle Red Cinco, 49–Polígono Industrial La Red, Postal Code 41500.You can also exercise your rights by sending anemail to the following address:protecciondedatos@kampaoh.com.
• Additional Information:Please read the detailed information about ourPrivacy Policy carefully.
In accordance with the provisions of Organic Law3/2018, of December 5, on the Protection of Per-sonal Data and the Guarantee of Digital Rights, aswell as Regulation (EU) 2016/679 of the EuropeanParliament and of theCouncil of April 27, 2016 (GDPR)and other current legislation on the protection of per-sonal data, the data voluntarily provided will be in-
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cluded in a file owned by Kampaoh Agencia de ViajesS.L.The processing of the data is intended to processyour request and manage the reservation. To do this,we will share your data with Akampao Movment S.L.and with the other companies of the Kampaoh groupparticipating in the reservation or service provision,aswell aswith our collaborators and service providerswhen necessary or appropriate to offer you the bestservice, especially with the campsite for which thereservation has been made, which you expressly au-thorize. In addition to your data, we may request thedata of the people traveling with you or other peo-ple for whom accommodation has been reserved. Itis your responsibility, at the time of providing suchdata, to ensure that the individuals are aware of it andhave expressly accepted thisData Protection and Pri-vacy Policy. The data may also be used to send elec-tronic newsletters or information fromKampaoh thatmay be of interest to you.By uploading photos or other images to our sys-tem, or by submitting comments, you guarantee thatthey are truthful and that you own the rights to suchphotos or images, and you agree and consent thatKampaohmay use themon its websites, applications,and promotional materials, as well as in other publi-cations it deems appropriate, granting a non-exclusive,universal, irrevocable, and permanent right to use,reproduce, display, and communicate such photos orimages. The customer uploading such photos/imagesalso accepts responsibility for claims made by thirdparties regarding such content and guarantees thatthey do not contain any viruses, infected files, porno-graphic, illegal, obscene, racist or xenophobic mate-rial, offensive, objectionable, or inappropriate con-
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tent, and that they do not infringe intellectual prop-erty or privacy rights of third parties. Consideringthe above, Kampaoh reserves the right to delete anyphoto/image or comment without prior notice.You may exercise your rights of access, rectifi-cation, deletion, portability, limitation of processing,and objection ("ARCO rights") by means of a writ-ten and signed request indicating your name and sur-name and the rights you wish to exercise, and whichyoumust send alongwith a copy of your identity doc-ument or passport by email toprotecciondedatos@kampaoh.com or by postal mailto AkampaoAgencia deViajes S.L., Alcalá deGuadaíra(Seville) Calle Red Cinco, 49 – Polígono Industrial LaRed, Postal Code 41500. You may also request thedeletion of your personal data (right to be forgotten)in cases established by law, taking reasonable mea-sures to remove links to such personal data or anycopies or replicas thereof. You also have the rightto limit the processing of your personal data and theright to request the portability of your data.Please read the privacy and cookies policy of thegroup at the following link: Click HEREhttps://es.kampaoh.com/camping-sin-lios/aviso-legal-condiciones-de-uso-y-politica-de-privacidad-cookies/

8 Intellectual Property
KampaohAgencia is the owner or has the correspond-ing licenses, as the case may be, for the exploita-tion rights of intellectual and industrial property ofits website, including all the content offered therein(including, but not limited to: images, sound, audio,video, software or texts; trademarks or logos, color
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combinations, structure and design, selection of ma-terials used, access and use, etc.). The access and/oruse of the website by the user shall not imply, un-der any circumstances, the waiver, transfer, license,or partial or total assignment of the aforementionedrights byKampaoh. References to trademarks or tradenames or other distinctive signs, whether owned byKampaoh or third parties, imply the prohibition oftheir usewithout the consent of their legitimate owner.All intellectual and industrial property rights overthe contents of the website, as well as this docu-ment, are reserved, and, in particular, the reproduc-tion, distribution, and public communication, includ-ing the modality of making them available, of all orpart of the contents of the website or this document,for commercial purposes, on any medium and by anytechnical means, without the prior written authoriza-tion of Kampaoh, are expressly prohibited. The cus-tomer agrees to respect the intellectual and industrialproperty rights owned byKampaohAgencia. Youmayview the elements of the website and, if you printthem, copy them and/or store them on your com-puter’s hard drive or any other physical medium, butyou are not allowed to use them for any purpose otherthan personal and private use. The customer shall re-frain from deleting, altering, or manipulating any in-dications of copyright or other elements that serveto identify the rights holders, as well as any protec-tion device or security system installed on the pagesof Kampaoh.
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9 Responsibilities
The information we provide about the campsite isbased on the information provided by the campsiteitself and verified by the Kampaoh Agencia team. Al-though we strive to provide the most accurate infor-mation possible, we cannot guarantee that all infor-mation is accurate. In particular, we are not responsi-ble for typographical or manifest errors, nor for tem-porary and/or partial server interruptions due to out-ages, repairs, maintenance, and the like.In order to complete and secure your reservation,it is necessary to use a correct email address. Weare not responsible and have no obligation to verifyany inaccuracies or errors in the email address, phonenumber, or credit card number provided by the cus-tomer.In the event of direct damages attributable to ourfailure to comply with the services agreed upon inthese conditions, our liability shall be limited to theamount paid for the reservation, unless a differentobligation is explicitly established by law. NeitherKampaoh Agencia nor the campsite shall be respon-sible for any cancellations, strikes, force majeure, orother extraordinary acts beyond their control.
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